Lancaster Community Resources

COVID-19 Crisis Hotline

Services Provided: Trained crisis counselors available to talk during the pandemic about
resulting changes to lifestyles. Anyone might be feeling overwhelmed, anxious, or even
depressed. Counselors are ready to help.

Contact:

e Call: 800-985-5990
e Text: TalkWithUS to 66747

Food Assistance

Resource: Lancaster Association of Church Food Pantry

Location: Jim Hoehl Outreach Center — 245 W Elm St

Services Provided: Food

Hours: Mondays and Thursdays — 7-8pm; 3@ Thursday of the Month — 10-11am

Procedure and Qualifications: Due to current circumstances, wait in vehicle and
individuals will enter the food pantry one at a time. Photo ID is required. Drive-up is
available upon request.

Contact: 608-988-6216; Facebook: Lancaster Food Pantry — LAC

Resource: Low Income Food Exchange (LIFE) Program
Location: Jim Hoehl Outreach Center — 245 W Elm St
Hours: 15t Friday of the Month — 1-3pm or when food is gone
Services Provided: Food

Procedure and Qualifications: Please call a week ahead of time if you plan to pick up.
Name and place of residence is required. Food is then brought to the vehicle.

Contact: 608-723-2691, leave a message if not available

Resource: Women, Infants and Children Program - WIC
Location: Grant County Health Department - 111 S. Jefferson St, Floor 2
Services Provided: Food and nutrition information

Procedure and Qualifications: Pregnant and breast-feeding women, infants, and
children under five years of age qualify. To apply, call the Grant County Health
Department.

Contact: 608-723-6416

Website:

http://www.co.grant.wi.gov/localgov_departments details.asp?deptid=414&locid=147;
Facebook: Grant County WIC



http://www.co.grant.wi.gov/localgov_departments_details.asp?deptid=414&locid=147

Resource: Meals on Wheels
Services Provided: Home meal delivery

Procedure and Qualifications: Individuals 60 years or older are qualified. Delivery
frequency is dependent on location and individual needs. Call ADRC to apply.

Contact: Aging and Disability Resource Center of Southwest Wisconsin, 608-723-6113

Resource: Southwest CAP Food Pantry
Location: 402 Johnson St, Boscobel
Hours: 9am - 3pm; Monday, Wednesday, and Fridays

Services Provided: Food, clothing, personal care items, and diapers available; Delivery
available to those who cannot leave their home

Procedure and Qualifications: Open to anyone in Grant County
Contact: 608-375-5903, Emergency: 608-485-0007

Resource: Southwest CAP Pop-Up Pantry

Location: Varies

Hours: Varies

Services Provided: Bags of Food

Procedure and Qualifications: Available to anyone in Grant County

Contact: Visit www.swcap.org or Facebook: SouthwestCAP to learn upcoming locations
and hours

Energy Assistance
Resource: Wisconsin Home Energy Assistance Program (WHEAP)
Location: Grant County Social Services
Services Provided:
e Heat/Electric Benefits
e Heat/Electric Crisis Assistance
e Furnace Program

Procedure and Qualifications: Assistance once per season is permitted. Required to
prove low-income qualification in the past month. To apply, call Social Services and
leave a message if not available.

Contact: 608-723-2136

Resource: Salvation Army
Location: Grant County Social Services
Services Provided: Energy, housing, or food expense assistance

Procedure and Qualifications: Vouchers will be written on a case by case basis. To
apply, call Social Services and leave a message if not available.

Contact: 608-723-2136



http://www.swcap.org/

Mental Health and Alcohol/Drug Treatment Assistance
Resource: Unified Community Services

Location: 200 W Alona Ln

Hours: 8am - 4:30pm, Monday through Friday

Services Provided: Outpatient mental health and drug/alcohol treatment counselors are
available for consultations during business hours or through the Crisis hotline 24
hours/day. Referrals can be made if additional services are needed for mental health
services. Coordination of additional alcohol/drug treatment services will be made on a
case by case basis.

Procedure and Qualifications: All services are being conducted through telehealth at
this time. There is a sliding fee scale based on insurance and income.

Contact:

e During Business Hours: Stop in or call 608-723-6357
e 24 Hour Crisis Hotline: 1-800-362-5717

Resource: Online Recovery Meetings and Articles

Services Provided: Many organizations are providing online meetings and reading
materials to reach individual goals for alcohol/drug treatments.

Contact: Please Call or Text 608-723-8589 for a listing of these items

Resources for Teens
Resource: Family Advocates, Inc
Location: 250 N Court, Platteville
Contact:

e Teen Support Group: Zoom meeting for teens who have experienced/are
experiencing sexual violence, domestic abuse (directly or in-home) or child
abuse. Link to calls: https://www.familyadv.org/latest-news
24 hour free and confidential hotline: (800) 924-2624
Teen Support Group via SnapChat: Call/text Kendra at (608) 330-2591
Youth Advocate: Matt at (608) 778-3528

Food/Meal — If you need food for your home, Family Advocates, Inc can prepare
a food box for evening meals for students: (608) 348-5995

Resource: Mental Health Hotlines

e If you are not feeling like yourself, please reach out:
o Grant and lowa County Crisis Line: (800) 362-5717
o National Resources: Text line: Text “TEEN” to 839863


https://www.familyadv.org/latest-news

Domestic Abuse/Sexual Assault Assistance
Resource: Family Advocates, Inc
Location: 250 N Court, Platteville
Services Provided: Free and confidential assistance and counseling to victims of
domestic violence and sexual assault including emergency shelter, medical and legal
advocacy, and information and referral services for employment, education and more.
Contact:

e 608-348-5995

e 24 hour helpline: 1-800-924-2624

e Additional Information and links: www.familyadv.org

Communications Assistance
Resource: Safelink/Lifeline Program
Services Provided: Cell phones and phone plans
Procedure and Qualifications: The Lifeline program is available to eligible consumers in
selected states and territories. In general to qualify for Lifeline, subscribers must either
have an income that is at or below 135% of the federal Poverty Guidelines, or
participate in one of the following assistance programs:

e Medicaid

e Supplemental Nutrition Assistance Program (SNAP) Food Stamps

e Supplemental Security Income (SSI)

e Federal Public Housing Assistance (Section 8)

e Veterans and Survivors Pension Benefit
Contact:

e Website: www.safelink.com

e 1-800-SafeLink (723-3546)

Caregiver Support

Resource: Grant County Caregivers Support Group

Services Provided: Weekly virtual support group for caregivers of individuals with
Alzheimer’s and Dementia. Dates: Thursdays from 1:00-2:30pm, April 30; May 7, 14,
21, 28; June 4

Procedure and Qualifications: Calls can be joined by video or by phone only. Contact
Heather to register 608-723-4288, heather.moore@alzwisc.org

Contact:

e Alzheimer’'s & Dementia Alliance Dementia Outreach Specialist, Heather Moore;
723-4288
e Website: www.alzwisc.org
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Veteran’s Assistance
Resource: Grant County Veteran’s Service Office
Location: 111 S Jefferson St

Services Provided: Connecting veterans with potential benefits, assisting homeless
veterans, and advocating for those who have served in our nation’s military.

Procedure and Qualifications: Must be a US Veteran
Contact: Call 608-723-2756 for more information

Miscellaneous Assistance
Resource: Grant County Health Department
Location: 111 S Jefferson St, Floor 2
Services Provided:
e Immunizations on a case by case basis
e Water Test Kits and Radon Test Kits
o Currently delivering to vehicle

e Home Care Agency and Hospice Agency
o New referrals and patients are being accepted

Procedure and Qualifications: Call to learn more or apply.
Contact: 608-723-6416

Resource: Aging and Disability Resource Center of Southwest Wisconsin (ADRC)
Services Provided:

e Check-In Calls
o Individuals 60 years or older who are living alone or Individuals ages 18-
59 with disabilities who are living alone can request a call to help monitor
how each person is doing.
e ADRC Taxi
o Essential Services Only
e Regular benefits offered by ADRC are still in operation.
o See for a full listing: https://adrcswwi.org/grant/
o The bus is not currently running.
Learn more: Call 723-6113 to learn more or discuss other available resources in the
community. ADRC is willing to talk with individuals to determine what needs and
interests each person may have and connect them to available benefits.



https://adrcswwi.org/grant/

Resource: Well Badger Resource Center
Services Provided: Information and Referral services to individuals, families, and health
professionals throughout the state. Specialization in health care services and resources
for children and youth with special health care needs, mental health services, and more.
Contact:

e Call: 1-800-642-7837

e Text: 608-360-9328

e Email: help@wellbadger.org

e Website: wellbadger.org

Determining More Resources

Resource: ACCESS - Access to Eligibility Support Services for Health, Nutrition,
Child Care and W-2 Cash Assistance.

Website: www.access.wisconsin.gov

e Website provides a test to see if you might be able to get benefits
e Will provide the information to apply for the benefits you might be eligible for

Potential Benefits:

Help with buying food

Low- or no-cost health care

Help with buying prescription drugs

Help with paying for childcare

W-2 cash assistance and help finding a job

Home energy assistance

Earned income, child and Homestead tax credits

e Low cost life insurance

No Internet Access? Apply by phone by calling the Southern Call Center at 1-888-794-
5780

Online Resources

Grant County Extension Food Resources: https://grant.extension.wisc.edu/nutrition-
education/food-Resources/

Grant County Food Resource Guide:
http://www.co.grant.wi.gov/docview.asp?docid=26742&locid=147

COVID-19: Response Resources for Wisconsinites:
https://www.dhs.wisconsin.gov/covid-19/help.htm

Financial Resources to Help Get Through COVID-19:
https://fyi.extension.wisc.edu/toughtimes/covid-19-financial-Resources/
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Resource for updated information and Emergency Management ideas:
https://www.facebook.com/Grant-County-Emergency-Management-127872850591580/

Small Business Owner’s Guide to the CARES Act:
https://www.sbc.senate.gov/public/ cachel/files/2/9/29fclae7-879a-4de0-97d5-
ab0a0ch558c8/1BC9ES5AB74965E686FC6EBC019EC358F.the-small-business-owner-

s-guide-to-the-cares-act-final-.pdf
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